
AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: []lXC []CLEC [X]ILEC []Wireless ,,_O(_ "),_,')

CERTIFICATED COMPANY INFORMATION

PalmettoRuralTelephoneCooperative,Inc.
Company Name I--I::IN/_SN

(843)538-9090
Dba/fka

P O Drawer 1577
Telephone#

MailingAddress

Walterboro, SC 29488
City, State, Zip Code

2471 Jefferies Hi,qhway
Business Location

Walterboro,SC 29488

City, State, Zip Code
Colleton

County

Registered Agent:

MailingAddress:

City, State, Zip Code:

REGISTEREDAGENT INFORMATION

A.

B.

Pursuant to the Commission's rules and re,qulations,print or type company contact for the followinq areas:

Jason Dandridqe, CEO

General Manager (Include address if different than above.)

(843) 538-9090 / (843) 538-7904
Telephone Number FacsimileNumber

Tandy Metzendorf

/ jason.dandridqe@,prtc coop
E-mail Address

....... SL,
:.,l _F,/,'S Q=F_JE

C1.

Customer Relations/Complaints Representative (Include address ifdifferent than above.)

(843) 538-2020 / (843) 538-7913 / tandy.metzendorf_,prtc.coop
TelephoneNumber FacsimileNumber E-mailAddress

Dewaine Wilson

C2.

Customer Relations/Complaints Representative for Escalated Complaints (Include address ifdifferentthanabove.)

(843) 538-9090 / (843) 538-7902 / dewaine.wilson@,,prtc.coop
TelephoneNumber FacsimileNumber E-mailAddress

(866) 565-0404

D,

Customer Contact (Toll Free Number)

Bob Carlock

E.

Engineering Operations (Include address ifdifferent than above.)

(843) 538-2425 / (843) 538-5073 /
Telephone Number FacsimileNumber

bob.carlock_.prtc.coop
E-mail Address

Mike Williams

Test and Repair (Include address if different thanabove.)

(843) 538-5481 / (843) 538-2411
Telephone Number Facsimile Number

mike.williams@,prtc.coop
E-mail Address
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F. TonyStout
Emergencies(Duringnon-officehours)

(843) 635-5851 / (843)538- / tony.stout@,prtc.coop
TelephoneNumber FacsimileNumber E-mailAddress

In addition, please provide the following companycontactinformation to assist in proper routing of correspondenceand invoice_:

G. ValerieAncrum

H,

RegulatoryOfficer

(538)538-9090
TelephoneNumber

DewaineWilson

(Includeaddressif differentthanabove.)

/ (843)538-7904 /
FacsimileNumber

valerie.ancrum@prtc.coop
E-mailAddress

DualPartyMailings (Name)

P O Drawer1577,Walterboro,SC29488
MailingAddress
(843)538-9090 / (843)538-7902
TelephoneNumber FacsimileNumber

DewaineWilson

dewaine.wilson@prtc.coop
E-mailAddress

InterimLEC FundMailings (Name)

PO Drawer1577,Walterboro,SC 29488
MailingAddress
(843)538-9090 / (843)538-7902
TelephoneNumber FacsimileNumber

DewaineWilson

dewaine.wilson@prtc.coop
E-mailAddress

K.

UniversalServiceFundMailings (Name)

P ODrawer1577,Walterboro,SC 29488
MailingAddress
(843)538-9090 / (843)538-7902
TelephoneNumber FacsimileNumber

DewaineWilson

dewaine.wilson@prtc.coop
E-mailAddress

L,

GrossReceiptsMailings (Name)

P ODrawer1577,Walterboro,SC29488
MailingAddress
(843)538-9090 / (843)538-7902
TelephoneNumber FacsimileNumber

ValerieAncrumor TandyMetzendorf
LifelineMailings (Name)

P O Drawer1577,Walterboro,SC 29488

dewaine.wilson@prtc.coop
E-mailAddress

MailingAddress
(843)538-9090
TelephoneNumber

/ (843)538-7904
FacsimileNumber

ValerieAncrum

This formwascompletedby (print name)

RequlatoryAffairsMana.qer
Title

valerie.ancrum@,prtc.coopor tandy.metzendorf@,prtc.coop

-mailAddress

,Jignature

3-26-14
Date

RETURNCOMPLETEDFORMTO:

PublicServiceCommissionof SC
Clerk'sOffice
PostOfficeDrawer11649
Columbia,SouthCarolina29211

Officeof RegulatoryStaff
Attn:JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201 (Rev.PSC11/2010)
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